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Alpha Micro Technical Services Group

Announced at the May Alpha Micro dealer meeting,
the International Support/Services Group has undergone
aname changeto  Alpha Micro Technical ~ Services .
(AM.T.S)). Although the name has changed, we will
continue to offer the same quality support and service
programs from our Customer Services, Technical Support
and Technical Education areas. We would also like to take
this opportunity to announce our new programs and
some changes to existing procedures.

Domestic Extended Warranty Program

In an effort to enhance our Alpha Micro dealer sales
opportunities, we are pleased to offer an extended warranty
program which will allow our domestic dealers to maxi-
mize equipment availability by initiating the warranty
from the point of sale to the end-user. Our intent is to
provide a method for our dealer to pass on the full
warranty value to the consumer. Under this new program,
Alpha Micro customers will be afforded the flexibility of
shelf time for product that is purchased from the company,
thus reducing the delivery lead time to the end-user.

The extended warranty program will be administered
by  Alpha Micro Technical Services. The maxi-
mum exposure for warranty service will be six months
from the date of shipment from Alpha Micro. This warranty
will be extended for a ninety (90) day period and will be
executed from the point of sale to the end-user.

Accompanying all products sold will be a warranty
card. For your convenience, the Alpha Micro warranty
card is in duplicate form so that you may retain a copy for
your records. We would like to suggest that you register
all warranty service cards promptly to initiate the warranty
process and insure a full ninety day warranty value. If the
warranty card is not submitted within the first ninety
days from the original date of shipment, the warranty
time available on that product will be reduced.

This warranty will continue to be extended to Alpha
Micro domestic dealers and is not transferrable to the
end-user. Warranty service should be requested by the
dealer.  Our current D.O.A. policy will continue to be in
effect for the extended warranty program. This policy
will only apply to equipment reported during the first
five days immediately following receipt of the original
shipment from Alpha Micro, and will not be in effect at
the point of sale. It is important that all incoming equip-
ment be tested and any problems reported at once.

We are pleased to.continue to warrant selected products
under our AlphaCARE program. Products covered under
this warranty exchange program will be warranteed for a:
period of ninety (90) days from the point of sale. Upon a
verified failure, a replacement unit will, on a best-effort:
basis, leave Alpha Micro within forty-eight hours for
your location. The products currently covered under the
AlphaCARE program include the AM-1000 Desktop
Computer product line and expansion components, the
AM-60 terminal, the AM-100/L. CPU and the AM-330
Data Communications Board. :

For your convenience, we would like to list the steps'
that will initiate our new extended warranty program:

1. Please test all incoming equipment within the five (5)
day D.O.A. period.

2. At the point of sale to your customer, complete the
information on the warranty card and return the card
to Customer Services, AM.T. S. to initiate the warranty
on the product.

3. Customer Services will execute the warranty upon

receipt, of this warranty card. The card must be on
file with Customer Services before warranty service
on th product can be requested.

4. If you experience any problems with equipment,
please contact your Account Representatlve for a
Return Authorization Number. -

5. Our repair cycle time frames will not be altered — five
(5) working days for the repair of in-warranty Alpha
Micro circuit boards; ten (10) working days for the
repair of out-of-warranty Alpha Micro circuit boards,
Peripheral equipment entails a forty-five (45) workmg
day repair cycle.

International Exbended Warranty Program.

We are presently in the process of finalizing our inter-
national extended warranty program, and will publish it
for our international customers in the near future

Spare Parts Warranty

The warranty for spare parts is a 30 day warranty.
Any part purchased  as a-spare - ' shall not fall under

the AlphaCARE or extended warranty programs:



